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In the space below. list the specific secticn of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint.
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Has your complaint filed with that office been closed?

Have you contacted the Consumer Services Division of the flingis Commerce Commission about your complaint?
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NOTICE: If personal information {such as a social security number or a bank account number) is contained in this complaint form or provided later in this
proceeding. you should submit both a public copy and a confidentiai copy of the document. Any personal intormatian cantained in the public copy should be
abscured or remaved fram the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential cepy
should remain legible. If personat infarmation is provided in your public copy. be advised that it will be avallabe on the internet through the Commission's

e-Docket website. The confidential copy of any filing you make, however. will only be available to Commissian empipyees. |f you file both a public and
confidential version of 3 document, clearly mark them as such. —
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(Month, day, year)

if an attorney will represent yau, please give the attorney's name. address, telephone number. and e-mail address.
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When you finish filling out this complaint form, you need to file the original with the Commissian’s Chief Clerk. When filing the originai complaint, be sure te
include one copy of the original complaint for each utility company complained about {referred to as respondents).
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Statement of Facts
Prepared for the ICC

In the beginning, Nicor did not send us a bill for several months, when they did
the bill was $1858.53. Because it was a long time in receiving a bill, we talked
to them about the bili and was told it may be a meter problem and they were
going to send someone out which they did. We sent them a check for $1000.00

In October, a man came in and alleged he was from the “State” and

would save us money with our gas bitl at that time. He said to call the ICC and
gave us a number to call. We did contact them and they worked with the
NICOR to get the problem fixed. He also said that he would lock us in at a
much lower fixed rate. We agreed at that time he had us sign papers on a clip
board to get the reduced rate.

He said to get a lower fixed rate, we needed to confirm with his office, handing
me the phone. | was asked if | approved it and | said yes he left. He never gave
me the name of the company.

November we received a bill from Sparks Energy with late charges of

$49.05 and the bill was for $1,336.43. Nicor’s bill was for $900.00 and a
deposit of $1274.00 for a total of $2,237.07. On the bill was we were required to
pay a deposit to re-establish credit with Nicor and Sparks.

On 12/28/07 received a bill from Nicor with US Energy Savings Corp on as a
supplier. On 1/3/08 we received a call from Sparks and said we need to pay
their bill. So, after they faxed a bill we sent them a check for $128.78

On or about 1/15/08 we received a bill for $4,952.38. When | called, Nicor gave

me US Energy’s number, | called talked to a man who informed me that

it was too bad because | signed the agreement. He sarcastically asked how old | was
$0 he could tell me how much it would cost to buy out of the agreement. | asked
what that had to do with it. This was a flagrant swindle perpetrated by Sparks and US

Energy Savings Corp.




